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What Do We Know?

Research shows that existing Owners bring people into the
Sport

Why do Owners get Involved?
« 67% love the Sport
« 32% family and Friends involved
« 32% social aspect/part of a community
How do Owners get into Racing?
« 55% through friends and family already involved
« 26% spoke to a trainer
. 16% joined an existing syndicate/club
Racing Fans
« 57% of racing fans are interested in becoming an owner
« 52% have explored the prospect of ownership
« Alove of horses is the greatest motivating factor

« 7 1% of racing fans are interested in leasing

+*Owner Survey 2024
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Ownership Priorities

Experience
« Prioritise the retention of existing owners
« Work with stakeholders including trainers and racecourses
to improve ownership communication and experience
+ Host events and incentives to encourage owners to bring
people into the sport and to introduce potential new
owners to racing and ownership
« To provide excellent customer service to owners
Marketing
« Create campaigns to spark an interest and evoke a passion
for ownership
« Position ownership as a lifestyle choice
+ Encourage owners to be advocates of the sport
+ Create a community of owners and trainers that are proud
to be involved in racing
« Encourage potential owners to sign up to events &

initiatives through marketing campaigns

Stay informed by following @hriowners, where we share
regular updates and important information.
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Owner Customer Service

HRI Ownership are the HRI point of contact for owners. We help owners
throughout their ownership journey from registration through to the race

day experience.

Raceday Communications

At declaration stage all owners receive an email from HRI Ownership on
behalf of the racecourse. A declaration email is sent for every race meeting
in Ireland throughout the year. The email outlines all race day information
and instructions on their ticket and hospitality entitlements.

Raceday Tickets
HRI Ownership collates and responds to all owner ticket requests for every
race meeting. We supply the list of owners and guests to the AIR desk for

each race day.

Congratulatory Emails

We send a congratulatory email to every winning owner. This includes a link
to the race replay and a link to racing post images. On request we will
download pictures and send them to the owner for their personal use.

Events
Throughout the year, the Ownership team host complimentary ownership
events both on and off course. We also offer complimentary tickets to

owners for various race meetings throughout the year.

Winners Circle
The Winners Circle is an owner loyalty programme offering owners partner

discounts. Click here to view offers.
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How We Help Trainers?
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EVENTS

marketing campaigns

host events

yard videos

owner experience.

click here.
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Join the Racehorse Trainer
Community

HRI Ownership wish to work with trainers to help them
promote themselves and improve their owner’s
experience.

If you are interested in being part of our marketing and
events initiatives please join the Racehorse Trainer

Community. To join, fill out the following form here.

We're committed to supporting our trainers through

initiatives like our Irainer Directory to showcase your
profile, a Meet The Trainer promotion to connect you

with new clients, and our Between The Races campaign to

enhance the profile of trainers.
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8 Galloped well this morning, he's
8  ingood shape.

Great to hear, fingers crossed
Appreciate all the work.

Il Thanks, he's In great form. Ready
{ i and raring. Fingers crossed!
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THE JOURNEY HAPPENS
BETWEEN THE'RACES.
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THE STORY HAPPENS
BETWEEN THE RACES.
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OWNER, TRAINER.
DIFFERENT ROLES, SAME DREAM
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OWNERSHIP

“Every owner who drives throlgh

supported s for decades or are ventt
in their first.horse with us.
show our owners the
'
I have been with the Harrington teamsfor

o
the horses up close!|
bringing people
else. Every owner
racing family”

to deliver results on the tral

; and to ensure owners are ok ke ke
| T e always part of the journey. It's
ST oL e vork, timing, patien
MICHAEL thats ot ont S : i
genuinel enjor g olways give him the final word. He

o’ m AG H AN engoging” moment of 'Block Forzo winning et G

August, 2024
Grangbeg, Co. Kildare Michael O'Callaghan
Flat Trainer
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Owners Scheme

Download Owners Scheme
Dates (PDF)
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https://air.ie/wp-content/uploads/2024/12/Owners-Open-Days-by-Date-2025.pdf
https://air.ie/wp-content/uploads/2024/12/Owners-Open-Days-by-Date-2025.pdf
https://air.ie/wp-content/uploads/2024/12/Owners-Open-Days-by-Date-2025.pdf

Owner Ticketing Explained

4ARCards |  4GuestTickets
Ist Named Partner 4 AIR Cards 4 Guest Tickets

2nd,3rd & 4thNamed | , )2 Cards 2 Guest Tickets
Partner

| Guest Ticket for
ber of th
Syndicate 4 AIR Cards ever)( mem er ot the
syndicate registered
(max 16)

Racing Club 4 AIR Cards 16 Guest Tickets




Who Are The Ownership
Department

Amber O’Grady

Katie Young

Sinead Kenny
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